
Navigating Your Holy Cross Medical Plan

Frequently Asked Questions

This FAQ aims to define common terms and help you navigate your medical plan. Benefits 
Team members are available to all faculty and staff, please contact them with your questions.

 

_____________________________________________________________________

Our medical plan is with Harvard Pilgrim Health Care (HPHC), the Pharmacy Benefit Manager 
(PBM) is OptumRx. Visit the dedicated medical plan page College of the Holy Cross Health 
Plan and the Prescription Benefit information page OptumRx.  

Q How does the cost of our premium and plan designs compare to other institutions?  

● Holy Cross’ medical plan designs are in line with other higher education institutions. 
● Holy Cross subsidizes the same percentage regardless of tier whereas many employers 
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https://www.harvardpilgrim.org/public/your-benefits-fair?pid=157-128-35-248-25-51-72-96-164-82-247-104-121-221-0-124-176-157-191-196-143-232-109-58
https://www.harvardpilgrim.org/public/your-benefits-fair?pid=157-128-35-248-25-51-72-96-164-82-247-104-121-221-0-124-176-157-191-196-143-232-109-58
https://www.optumrx.com/
/media/240881/download?attachment
https://hphc.providerlookuponlinesearch.com/search


/media/241151/download?attachment
/media/241156/download?attachment
/media/241166/download?attachment
/media/241161/download?attachment
http://www.myhyke.com/holycross2024
/media/240681/download?attachment


Q What is a Pharmacy Benefit Manager (PBM)?

● A Pharmacy Benefit Manager (PBM) is a third-party administrator that manages 
prescription drug claims for insurance companies and employers. OptumRx is the PBM 
that manages the formulary and prescription drug benefits for Holy Cross.

Q How can I access my P

http://www.optumrx.com/


http://www.harvardpilgrim.org
https://www.harvardpilgrim.org/public/choosing-a-pcp


● Prior authorization is approval from the plan before you get a service, or fill a 
prescription. Prior authorization

https://www.harvardpilgrim.org/enroll/2023-coverage-decisions-appeals-grievances/
/sites/default/files/2024-04/MyConnect_Harvard_Pilgrim_%28formerly_SmartStart%29_updated_3.29.24.pdf

